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EcoWarm Towel Warmer Timer 
 
Operation: 
Congratulations on purchasing your Heirloom EcoWarm timer. Using this timer will   save 40% on your heated 
towel warmer running costs. It is  installed in the flush box behind the power outlet, and can be used with 
exposed or concealed wiring. It can be retrofitted to any towel warmer.  
Must not be used with ESP towel warmers or Strata transformers.  
 

Features 
• Easy setting up: just switch on at cycle start time 

• Runs for four hours at full power and eight hours on warm (40% power) 

• Built in memory; timer retains setting for brief power outages (around 30 minutes) 
 
 
 
Technical information: Model WTWARM 

Power supply  220-240V ac, 50Hz 

Load capacity 180 watts 

Operating temperature 0°C to 40°C 

Compliance AS/NZS60335.1 

Dimensions 70 x 32 x 11mm 

 
INSTALLATION: 

 

Safety 

When using any electrical appliance, safety precautions should always be observed. Read these 
instructions carefully, and retain for future reference. The product must be installed by an authorised 
person 
 
Installation Instructions: 

Regulations require that electrical work be carried out only by authorised persons. For your own safety, and 
that of others, please ensure this is done. 
Connection:  

1. Electrically isolate the existing switch or socket by switching off the circuit breaker for that circuit 

2. Before removing the existing plate and disconnecting the attached wires, look to see how the existing 
switch is wired to the house wiring. 

3. Identify the phase (red) and neutral (black) wires from the house wiring, and the phase (red or brown) 
and neutral (black or blue) coming from the load (the appliance). Label them if needed. 

4. Wire in the load (the appliance / towel warmer) phase and neutral . The neutral is shared between the 
house and load. Earth wires can be connected together with a screw connector (not supplied). This unit is 
not earthed.  

5. Attach small label to the face plate to indicate that an EcoWarm timer is fitted.  
 
Warranty 

Heirloom EcoWarm is warranted against manufacturing faults for 2 years from date of purchase. Heirloom is only liable for 
replacement or repair of the faulty unit and is not liable for any consequential damages caused or costs incurred. Refer any servicing 
questions to the supplier you bought the unit from or call 0800 434 756. Made in New Zealand and Distributed by: 
Heirloom International Limited. We reserve the right to alter specifications without notice.  

 

Contact Us 
We welcome your feedback on our products. You can view our full range of towel warmers on our website and send us your comments 
about this product using the Contact Us page on our website  www.heirloom.co.nz 

 


